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11.3 Surveillance frequency, additional audits and non-conformities 
 

11.3.1     The CAB shall determine the surveillance frequency for certificate holders after each 
certification, surveillance and re-certification audit according to the following criteria: 

 
a. A frequency of 18 months for single or multi-site CoC certificate holders that meet at least 1 

of the following criteria: 
 

i. 100% of the seafood handled at all sites is certified seafood. 
 

ii. Conduct only “trading” activities directly as defined in Table 4, and do not use any non-
certified contract processors or packers to handle certified product (contract transport 
and storage is permitted). 

 
iii. Only handle certified product in sealed boxes or containers and do not repack, 

process or alter sealed boxes in any way. 

 

Guidance 11.3.1.a.iii 
 
This includes any business-to-business packed product, such as sealed boxes, pallets, sealed 
bags, etc. Pallet-level containers may be broken down provided that individual sealed boxes or 
containers are not altered. Organisations that meet this criteria could include distributors, 
wholesalers or storage facilities. 
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11.3.8 The MSC can send a request for action to a CAB when evidence has been received 
indicating a non-conformity of a client of the CAB. 

 
11.3.8.1 In the case of evidence being received as per 11.3.7, the CAB shall risk-assess the 

evidence and respond to the MSC within 5 days detailing the action to be taken. 
 
11.3.9 Where the CAB receives information outside of an initial, surveillance, or re-certification audit that 

they judge to be credible evidence of a client’s non-conformity with the CoC Standard, the CAB 
shall raise a non-conformity and classify it as per 9.2–4. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


